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Client Contract Agreement
Confidentiality

Everything that you discuss with me, Kelly Greenhalgh (she/her), is confidential. Confidentiality will only be broken if there is concern about your safety or the safety of someone else, or if I am instructed to do so by a Court of Law. I will always endeavour to speak to you about this first. Legally I must report acts of, Terrorism, Money Laundering and Drug Trafficking to the police. 

I conduct counselling sessions in a confidential setting. For online sessions, I use Teams, and I do not record the sessions, and would not expect a client to record a session unless agreed beforehand. I cannot be held responsible for any breaches caused by failures in technology.

As a Registered member of the British Association for Counselling and Psychotherapy (BACP), I discuss my clinical work with a supervisor to ensure that I am offering you the best possible service. These conversations are bound by confidentiality, and you will only be referred to by your first name, or initial. 

I sometimes keep anonymised notes of sessions, stored securely in a password-protected file or locked cabinet. These notes are for my use only and help me keep track of everything that is being discussed. In line with industry standards, these notes must be kept securely for up to 7 years after your therapy ends, after which they will be confidentially destroyed.

You have the right to view these notes at any time. To make this request, please contact me directly.

All confidential information is held in accordance with the GDPR, 2018, using the secure and encrypted system (Kiku). For more information, please refer to Kiku’s Privacy Policy. 

In the event of an emergency, I may ask for your consent to contact your GP or emergency contact. I will not contact them without your permission unless a medical emergency arises.

I will not approach a client in public or acknowledge them in any way. I will not confirm or deny any client unless I have been given face to face permission to do so, and I will not discuss anything to do with clients or the content of sessions with other parties, although clients are welcome too. 

Appointments

All appointments last for 50 – 60 minutes and must be booked and agreed beforehand. 

For online or telephone sessions, please ensure that you choose a quiet and private location and log in on time to make full use of the session. Sessions cannot be extended beyond the agreed time. 

If you are in a non-confidential setting, are intoxicated or for any other reason I feel in an unsuitable condition to have the session I will end it. This will be discussed with you, and re-arranged where appropriate, you will still be charged. 

In the event of technical difficulties, I will endeavour to switch to an alternative session format (e.g., another video calling platform or phone) to minimise disruption.

If you require extra support outside of our agreed therapy sessions, please discuss this with me. I do not check my work phone, or email outside of office hours, in an emergency please call 999, or 111 for advice. 

Making Changes to Your Appointments

If you need to cancel or rearrange an appointment, you can do this via your Kiku account. Alternatively, please call me at 07368848505 or email me at enquiries@kellygreenhalghcounselling.co.uk 

Please give at least 24 hours' notice of any changes to receive a refund. The full session fee will be charged for cancelled sessions where less than 24 hours' notice is given or for non-attended sessions.

I am happy to work on a weekly, fortnightly, monthly and one-off basis, I believe in giving the clients control over their sessions

Payment

I invoice before the session and would expect payment to be made on the day of the session where possible. Payments can be made via bank transfer, or card and cash in person. All details are on the invoice. 

Raising Concerns

If you have any concerns about the service you are receiving, please let me know. I work within the BACP Ethical Framework for Counsellors, and I would hope we could resolve any issues together. If not, I will provide you with contact details to raise your concerns directly with the BACP.

I offer counselling services for a wide range of issues, I have one master’s degree in counselling and one in forensic psychology, as well as over a decade of experience working in mental health. If I feel that another form of support might be more appropriate for your needs, I will advise you.



When booking an appointment and paying the fee agreed you are agreeing to the terms of this contract – if there is any dispute with the terms and conditions, please feel free to raise this at the earliest opportunity. 
